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Cindy May Mangum

Software Test Engineer

19838 140th Ave SE

Renton, WA 98058

cmagnum@hotmail.com

(253)638-8262

(425)221-5564

Dear Hiring Manager:

Throughout my career as a software test engineer, I have established a long track record in testing, developing cases, both manual and automated. As lead software test engineer for Alstom Esca, I built a

Testing department from the ground level, requiring me to quickly learn the company’s rules and regulations, and work with software test

Engineers to design and build a test plan within budget and time

Constraints.  I provided the leadership, software skill, development,

and expertise required to have the company meet the deadlines and put

out the best product possible.

Alstom Esca, an international organization serving the energy industry,

has been greatly impacted by economic slow downs and changes in the

industry.  I have used this opportunity to update my skills in computer software.  I have taken and completed the applications developer fast track course at BCC. I now have my MCP.
My background in testing development is broad based, encompassing all areas of strategic planning, white and black box testing, setting up database and client environments, project administration and time management.  Some of my key strengths include:

•        Effective at balancing strength and reliability of software with time deadlines.

•        Experienced negotiator with software test engineers on designing and implementing test plans.

•        Expertise in project testing and development of test plans.

I would like to apply my leadership skills and development experience to your company; as you are an industry leader and committed to growth.

I am enclosing a copy of my resume for your review, and will call your office later in the week to arrange a time to follow up. I appreciate your time and consideration, and look forward to speaking with you.

Sincerely,

Cindy Mangum

Software Test Engineer

